Our goal is to provide you with high
quality, long-lasting, and comfortable
dental care.

Our modern office is located in a
newer building in historic downtown
New Bern, across from the Convention
Center. Ample private parking is adja-
cent to the entrance in the rear of the
building, with an elevator to our office on
the second floor.

Services provided represent a full
range of care, from simple fillings to full
oral rehabilitation, with emphasis on es-
thetic and preventive care to maintain
optimal smiles and dental health. Com-
plex treatment is coordinated with sev-
eral superb local specialists. As a team,
we can restore function and ideal es-
thetics in even the most severely worn
or damaged dentition. We enjoy a chal-
lenge.

The materials used in our office are of
premium quality, and the techniques,
procedures, and equipment are state of
the art. One example is our computer-
ized digital radiographic system, which
reduces radiation as much as 90%.

Our staff is exceptionally experienced.
All have been involved in providing den-
tal care for most of their careers, and
average more than 10 years in this of-

fice. This speaks well for the quality of
our patients and our pleasant work envi-
ronment.

Your initial visit is your opportunity to
bring to our attention any special con-
cerns or needs, and will involve an as-
sessment of your dental condition, a dis-
cussion of findings, and presentation of
options for treatment. If you are already
in good dental health, an examination
and cleaning may be accomplished in
one visit. More complex needs may re-
quire a later consultation appointment.

It is our firm belief that patients should
be given enough information to make
their own informed decisions regarding
dental treatment. Using clear explana-
tions, models, brochures, and video
presentations, we will help you under-
stand your options. The resulting treat-
ment plan will be tailored to your specific
needs and desires.

Sterilization protocols in our office ex-
ceed state and federal standards, incor-
porating the latest equipment and proce-
dures for infection control. Everything
that goes into your mouth is either steril-
ized in an autoclave or disposable after
use. These measures are for your pro-
tection as well as the dentist and staff,
who are at much greater risk from con-
tagious diseases. You are welcome to
ask questions or inspect our sterilization
facilities and equipment.

Apprehensive patients are welcome
and are treated the same way we would
wish to be treated...gently and com-
fortably. Oral sedatives and nitrous ox-
ide (laughing gas) are available in addi-
tion to routine local anesthesia. Safe
conscious sedation will be offered be-
ginning in December of 2006. /f is your
right to be treated comfortably.

To further help you relax, every treat-
ment room has an overhead TV. You
can channel surf while having your teeth
cleaned, or during lengthy procedures.

Appointments are required and help
assure that we have adequate time for
your treatment. We make every effort to
see you on time. If we run behind, itis
only because someone needed extra
attention, a courtesy we will likewise ex-
tend to you.

True emergencies requiring immediate
attention will be worked into our sched-
ule as quickly as possible. After hours
emergency assistance is available by
calling the office’s main humber, 638-
8000, for instructions.

Referrals of family, friends, and co-
workers are always appreciated and re-
main our primary source of new pa-
tients.




